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January 3,2018

Marlene H. Dortch, Office of the Secretary

Federal Communications Commission
445 lzth Street, SW
Suite TW-4325
Washington, D.C. 20554

Re EB Docket No. 06-36
Annual4T C.F.R. $ 64.2009(e) CPNI Certificationfor20lT

Surry Telephone Membership Corporation

Dear Ms. Dortch:

On behalf of Surry Telephone Membership Corporation, and pursuant to Section 64.2009(e)

of FCC rules, submitted irerewith is the canier's CPNI certification with accompanying statement

covering calendar Year 2017 .

Should any questions arise regarding this submission, kindly contact the undersigned.

Very truly yours,

\."*¿tLdÇ
Pamela L. Gist

Enclosures
cc: Best Copy and Printing, Inc.



Annual4? C.F.R- S 642009(e) CPNI Certiñcation

EB Docket No. 06-36

A¡nual 6a.2009(e) CPNI Certification for 2017

Date filed: January 3,2018
Name of company covered by this certification:

Surry Telephone Membership Corporation
Form 499 Filer ID 806496
Address: P.O. Box 385

Dobson, North C.arolw e 27 0 17 -03 85

Name of signing officer: Amy R. Hanson
Títle of signatory Chief Operating Officer

CERTIFICATION

I, Amy R. Hansor\ hereby certif tåat I am an officer of the company llamed above, and

acting as an agent of the company, tùat I have personal knowledge that the company has

estâbîished op"i,otiog procedures tbat are adequate to ens¡¡re compliance with the CusÛomer

ftoprietaty ¡fettoott-I¡fo.-ation rules set forth in 47 C.F.R $$ 64.2001 et seq' of t}ie nrles of
the Federal Communications Qommi55ioa.

Attached to this certification is an accompanying statement explaining how the

company's procedures en$tre th¿t the company is in compliance with the requirements

(i""lrditg those mandating ihe adoption of CPM procedures, trainiog recordkeeping and

iupervisoiy review) sot forth in section 64.200 L ø seq- of the Commissionos nrles'

The company has not taken actions (i.a, procee¿ìings iûsfitute{ or petitions filed

by a company at eitherltate commissions, the court systçm" or at the Commission against data

broken) against dæa brokers in the past year.

The compaoy has not rcc€ived customer complaints in the past year concerning the

unauthorized release of CPNL

The company represents and warr¿nts that the above certification is consistent with 47

C.F.R. S 1"17 whichrequires truthfrl and accr¡rate statements to the Commission' The compaûy

also aciarowledges thãt false statements and misrepresentations to the Commission are

punishable under Title 18 of the U.S. Code and may subject it to enforcement action.

Ha¡son
Chief Operating Officer
January 3,2018Date:



STATEMENT

Carrier has established operating procedures that ensr¡re compliance with the Federal

Communication Commission ('Commission') regulations regarding the protection of customer

proprietary network information ('CPNÐ'

. Carrier has adopted a manual and keeps it updated with FCC CPNI rule revisions, and

has designated ã CpNt complíance ofücer to oversee CPNI tranring and implementatiol .

r Carrier continually çducates and tains its employees the appropriate use,of

CpNL Canier has established disciplinary procedures shoulil an employee violate the

CPNI procedures established by Carrier-

. Carier has implemented a system whereby the status of a customer's CPNI approval can

be determined prior to the use of CPM.

. Carrier maintains a record of its and its afüliates' sales and marketing campaig¡s that use

its customers' CPNL Carrier also maintains a record of any aad all instances where CPNI

was disclosed or provided to third parties, or where third parties were allowed acces$ to

CpM. The record includes a description of each campaign, the specific CPNI that was

used in the campaign" and what produce and services were offered as a part of the

campaþ.

o Carier has established a supewisory review process regarding compliance with the CPNI

rules u¡ith respect to outbãund marketing situations and maintains records of ca¡rier

compliance foi a minimum period of one year. Specificatly, Carrier's sales personnel

obtain supervisory approval of any proposed outbound marketing request for customer

approval iegarding its Cp¡Ct, and a process eDsures that opt-out elections are recorded

and followed.

r carrier þ¿5 imFlemented procedures to properly authenticate customers pdor !o
disclosing CpNi over the tãlephone, at Ca:rier's retail locations or otherwise and in

connectiõn rvith these procedures, Ca¡rier has established a $ysterû of passwords and

back-up autlenrication methods which complies with the requirements of applicable

Commission rules.

. Ca¡rier has est¿blished procedures to ensure that oustomers will be immediaæly notified

of account changes including changes to passwords, baok-up means of authentication for
lost or forgotte,lr passwords, or address of record'

Company Name: Surry Telephone Membership Corporation

Carrier has est¿blished procedures to notiff law enforcement and customer(s) of
unauthorÞed disclosure of CPNI in accordance with FCC timelines-

o
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canier took the following aøions against data brokers tf, 20L7, including
proceedings instiûrted or petitions filed by Carrier at a state commission' in the

court syst€'m, or at the Federal Communications Commission:

The following is information Carrier has with re¡pect to the processes prÊtexters

are using to Jttempt to access CPNI, and tif any] what sÚeps ca¡riers are tåkitg to

protect CPM: Nnne

The following is a suumary of alL customcr complaints received :0rr20L7 regarding

the uaauthorizedrelease of CPNI:

- Number of customer complaiats ca¡rier received tt 2ol7 related to

unauthorized access to CPNI, orrmauthorizeddisclosure of CPM: 0

Category of complaint:

0 Number of instances of improper access by employees

0- Number of instances of improper disclosure to individuats not

authorized to receive the information

0 Nr¡mber of insta¡ces of imFroper âccess to orline informationby

individuals not authorizedto view the information

0 Number of other instances of improper access or disclosure

Summary of customer complaiots received tþ' 2Ol7 concerning the

unauthorized release of CPM: None


